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Prerana is a civil society organization that started working in the Red-Light Areas (RLAs) of Mumbai

in 1986, first with a view to eliminate second generation trafficking (ESGT) i.e., trafficking of the

children of trafficked victims into the sex trade, allied activities of sex trade or illegal labour. To

achieve this Prerana evolved several path-breaking interventions, piloted them, built a success story

out of each intervention, and disseminated them for wide mainstreaming. Prerana expanded the

scope of its intervention to address the issues of the prostituted women of the RLAs specially to

fight violence against them and to protect their legal and human rights. It also started addressing

other child rights issues, gradually including working with children rescued from commercial sexual

exploitation through Post Rescue Operations (PRO), children rescued from begging through its

project ‘Sanmaan’ (Dignity), and child sexual maltreatment through its initiative ‘Aarambh’ (the

Beginning). 

Project Sanmaan (which means dignity) aims to enable the children found begging on the streets to

enjoy their right to wellbeing and dignity and break the intergenerational cycle of begging in

Mumbai and Thane. Through the approaches of prevention, protection, rehabilitation and advocacy

Sanmaan intends to work with the Right holders i.e., the children, adolescents, their families, and

other duty bearers with a rights-based and development-oriented approach. Children found

begging are not safe and are vulnerable to different kinds of maltreatment, violence and

exploitation. Early in 2016, the police authorities in Mumbai started a drive wherein they rescued

children found begging. Earlier the children and their families/adult escorts who were found or

suspected to be begging used to be taken into custody and mostly dropped far outside the city

limits and away from civilization. Only a few children would be brought into the fold of the Juvenile

Justice System (JJS) by producing them before the Child Welfare Committee (CWC) set up under

the Juvenile Justice (Care and Protection of Children) Act, 2015 (JJA,) and would be usually

admitted to Child Care Institutions for residential care. The children were not only being separated

from their parents and institutionalized, but their fundamental rights to education and development

were also routinely violated. Though socio-economically marginalized, what compounded their

plight was the stigma, the discrimination and the social exclusion they were subjected to because

of their special background of having historically belonged to the ‘ex-criminal Tribes’, post-1951

called as the ‘De-notified Tribes (DNTs)’. Having been inducted into begging was violating the

children’s right to dignity and well-being and their fundamental rights to survival, development,

protection, and participation. Under the Sanmaan Project, Prerana started an intervention to work

towards sustained and holistic rehabilitation of children after being rescued and brought into the

fold of the Juvenile Justice System and ensuring their participation in their rehabilitation. Eventually,

besides covering those rescued by the police, Sanmaan in 2018 started reaching out to these

children and their families through a community-based outreach strategy to ensure that they have

access to their rights and resources. Sanmaan initially started working with communities in

Chembur and Ghansoli and later started working in Sathenagar Community from November 2020.
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Purpose of the Activity: The Sanmaan team has been working in Ghansoli and Chembur

communities since the year 2018. In November 2020, the Sanmaan team also started working with a

third community i.e., Sathenagar. In all these communities many families of children found begging

reside. The purpose of conducting this activity is to understand the demographics of the

communities along with various existing services with which the children found begging and their

families can be linked. This mapping will also help the team to prioritize, strengthen and strategize

its interventions with children, their families and community at large. It will further help in facilitating

engagement of the children in developmental activities such as school enrolment and follow-up,

family counselling, home visits, recreational activities, networking with other organizations working

on child rights for sustained education, safety and overall development and wellbeing. 

The communities where Sanmaan team works consist mostly of migrant workers. Community

mapping is a yearly activity at Sanmaan which helps in keeping a track of changes that are taking

place in the community when families move across Mumbai and other districts of Maharashtra. The

first mapping of these communities by the Sanmaan team took place in the year 2020. The team

planned interventions to address the issues/gaps identified during the first mapping and another

mapping is done in 2021. 

The report of the first community mapping is published on the Prerana’s website which can be

accessed from the following link- 
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Chembur:  Data have been collected from 101 households of Chembur Community among the

total of 255 households. 

Ghansoli: Data have been collected from 84 households of Ghansoli Community among the

total of 100 households. 

Sathenagar: Data have been collected from 75 households of Sathenagar Community among

the total of 208 households. 

Purpose: The First Community Mapping in 2020 helped the Sanmaan team in understanding the

needs of the community and plan interventions to address the issues/gaps identified. During this

community mapping, the team focussed on capturing the changes (if any) brought by the

interventions in the community. The report has tried to capture this data under some variables in a

comparison format with data from the previous community mapping. The report also mentions other

intervention areas required for the community as identified by the team during the activity

conducted this year. 

Units of Inquiry: Adult members of the household.

Tools of Data Collection: Data have been collected using a Semi Structured Interview Schedule.

Technique of Data Collection: Door to Door Survey

Data Collection Dates: 22nd October 2021 (Chembur), 24th October 2021 (Ghansoli), 26th

October 2021 (Sathenagar)

Sample: 

A B O U T  C O M M U N I T Y  M A P P I N G  2 0 2 1A B O U T  C O M M U N I T Y  M A P P I N G  2 0 2 1

Sanmaan's Community Mapping 2021 (fighttrafficking.org)

https://www.fighttrafficking.org/wp-content/uploads/2021/06/SCM-2021.pdf


The families in Chembur Community started settling in this place from the year 1998 when

migrant families from different districts of Maharashtra belonging to different ethnic

backgrounds moved to Mumbai city in search of work opportunities. Back then most of these

people were seasonal migrants, who stayed in this pocket only when they had work in the

city. According to the Community Leader, Mr. Bhanudas Kale many families started coming

to the community in search of work since the year 2000 who subsequently settled here.

The Chembur community is divided into 6 narrow lanes and currently has 230 households

which are inhabited by approximately 800 people. Each lane has around 35 households. The

community is located in Chheda Nagar which is situated adjacent to the Ghatkopar-

Mankhurd Link Road. The people living in the community, who seek alms go to different

traffic signals posts of Ghatkopar West, Vashi Naka and a nearby Masjid.

The nearest bus stop and train station to the community are Chheda Nagar and Chembur

respectively.

The community consists of a heterogeneous population of different Hindu tribes like Pardhi,

Wadari, Waghri, Masanjogi etc. There are a few Muslim families who have stayed in the

community since almost past 15 years.

The community is partly authorized, where 200 among the 230 households are registered

and have Receipt from the Collector’s Office. Among the total 230 households 56 houses

are Kutcha and 171 are Semi Pucca and 3 houses are completely Pucca in the community.

Most of the houses in the community have one room of approximately 50-80 Sq. Ft. size,

with a square foot of Mori used for bathing and urination. 

Households located across Chembur community do not have a formal garbage collection

and disposal mechanism. Households dispose of their daily garbage in open spaces, gutters

and sewers, and in empty spaces in and around their settlements which have over a period

of time transformed into informal dumping grounds. As mentioned by several children of the

community during regular outreach visits, open dumping of garbage, uncollected garbage is

unhygienic and cause for spread of diseases like Malaria, Dengue, Diarrhoea etc.

A B O U T  T H E  C O M M U N I T I E SA B O U T  T H E  C O M M U N I T I E S
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C H E M B U R

Data from the remaining households in all the 3 communities could not be collected because

the families were not present during the mapping as they were either at work or visiting their

native place.



At Ekveera Transport, Ghansoli, the open space where the families have been residing for the

past 5 years was with the knowledge of and “support” from a Local Corporator as an

alternative to eviction. The families currently living in an open space at Ekveera Transport,

Ghansoli were once left stranded by the local Municipal Corporation and police, after being

evicted from the footpath near Reliance Mall, Ghansoli where they resided for more than a

decade. After that, the families had started living in Ekveera Transport after receiving a verbal

approval by a local corporator. A number of such families have been living at Ekveera Transport

since the last 5 years. The families have come to see the open space as their permanent place

of residence and are bringing some stability in their life after a traumatic experience. This is in

contrast to officials who by law deem them as illegal encroachers in space. The families have

no documentary evidence or proof showing that they were authorized by the government

officials. Some of these families have paid as much as Rs 30,000 to Rs 40,000 for a piece of

land in this area with the knowledge that the land can be taken away from them anytime but

also with the hope that their tenement will be regularised.

Ekveera Transport or Ghansoli community, if seen with minute lenses, is an example of the

abandonment of social-political systems leading to families spiralling into the abyss.

This community mapping will state the current demographics, but one has to slice open the

years of helplessness or lack of support to understand the community in depth. 

The settlements near Ekveera Transport consist of 4 different communities, Maratha, Muslim,

Pardhi community and some families from UP and Bihar. Prerana works with the settlements

predominantly belonging to the Pardhi community. Though different populations stay adjacent

to each other, animosity within the population can be observed, especially towards the Pardhi

community. Not many families or children from the other 3 communities are seen interacting

with families from Pardhi communities. The Pardhi families are often labeled using derogatory

words like “bhikari” or “chor” by some people from other communities. The Pardhi community is

deemed or seen as a failure or ungrateful, which with support (Governmental or Non-

Governmental) will never embark on the path of development. 

As per the door-to-door survey conducted by the team, the gender demographics has not

changed much since last year, it is 50:50 with 200 males and 200 females residing in the

community. The major population in the community belong to various sects of the Pardhi

community, with a handful of families belonging to Muslim or other Tribes like Wadari or

Dhangar. 

The community resides in an unauthorized slum (illegal encroachment). There are around 100

houses in the community and all the houses are Kaccha houses.

P A G E  0 4
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The families migrate between different areas in Mumbai and Navi Mumbai for employment. The

families especially during weekends migrate to Churchgate, Thane, CST to sell flowers, toys, or

other commodities. A handful of families migrate to other districts like Osmanabad or Solapur

to work at sugar factories.

Within the community, Sanmaan has observed a power divide between 2 families, which has

created a rift among other families residing. A family’s accessibility to amenities depends upon

which family they favor in the divide. Eg. One family controls the electric supply to the

households, so families who don’t go against this family are charged less. A constant physical or

verbal abuse is seen between the families due to the power divide. Due to this factionalism,

there is hesitancy among families in maintaining contact within each other, this includes the

children. 

The community members are perceived as illegal encroachers because of which the concerns

of the community like providing identity documents, basic amenities like water, electricity to the

families are ignored by the authorities as well as the elected representatives like the Local

Corporators.

P A G E  0 5

Karbala Chawl, Sathenagar settlement started getting inhabited around the year 1995 and is

located near Mankhurd – Ghatkopar link road. The community primarily consists of a migrant

population from states like Goa, Bihar, Karnataka, and various districts of Maharashtra. Those

from Maharashtra belong to districts like Nanded, Latur, and Aurangabad who migrated to

Mumbai (then Bombay) in search of livelihood. The street living population, especially the Pardhi

tribe from South Bombay, who were displaced due to constant eviction by the police, finally

settled in Karbala Chawl, Sathenagar. The Local Corporator in 1995 turned a blind eye to this

emerging settlement which was getting populated on the creek and wetlands. Today, the area

is populated by more than 2500 people.

Karbala Chawl lies along the roadside of Ghatkopar – Mankhurd link road, beside Mankhurd Fire

brigade, and is one of the communities within Sathenagar. Karbala Chawl stretches over

approximately 2-3 sq. km area comprising more than 500 houses, which are divided over

approximately 20 lanes consisting of a mixed population. The houses in the community are

partly authorized, however, there is no data on the number of authorized houses in the

community. The entire community is situated beside a huge drain, which is used for disposing of

garbage or open defecation. Karbala Chawl comprises of mixed population, people from

different religions or castes reside here. However, it has been observed that every lane has over

90% families belonging to one dominant caste or religion (90% of families residing in a

particular lane are from the same caste or religion).

S A T H E N A G A R



FACILITIES CHEMBUR GHANSOLI SATHENAGAR

EDUCATION

RBK International School
(Nearest, no children from the
community enrolled)
Limoni Baug School (Upper
Primary Marathi School)
Ambedkar School (Upper
Primary Marathi School)
Amchi Shala
Balwadi (Mumbai Smiles)

Adavali Bhutavali Municipal
School (Upper Primary
Marathi Medium) & Balwadi

Deonar Municipal School,
Govandi 
Balwadi (Mumbai Smiles)

HEALTH

Pandit Madan Mohan Malviya
Shatabdi Municipal General
Hospital (located in Govandi)
Seth VC Gandhi & MA Vohra
Municipal General Hospital
(Rajawadi Hospital, Ghatkopar)

Primary Health Center,
Mahape
Navi Mumbai Municipal
Corporation Hospital, Vashi 
Rajmata Hospital, Airoli

Seth VC Gandhi & MA
Vohra Municipal General
Hospital (Rajawadi
Hospital, Ghatkopar)
Pandit Madan Mohan
Malviya Shatabdi
Municipal General
Hospital (located in
Govandi)
Anganwadi (shut during
the visits)

WARD LEVEL
CHILD

PROTECTION
COMMITTEE

Formulated but not functional Not formulated
Formulated but not

functional

CORPORATOR Mr. Susham Sawant (BJP) Mr. Chandrakant Patil
Ms. Samiksha Satare (Shiv

Seva)

CHILD
WELFARE

COMMITTEE
Mumbai Suburban I Thane Mumbai Suburban I

POLICE
STATION

Shivaji Nagar (1km away) Rabale MIDC Mankhurd Police Station

RATION SHOP Kamraj Nagar (2 km away) Mahape (2.5 km away)
Sathenagar (opposite the

highway 1.5 km away)

NGO's Present Enrich Foundation, Mumbai Smiles None

Mumbai Smiles
Enrich Foundation
Action Fight Hunger
Sneha
Doorstep School
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Sanmaan’s Community Mapping activity is done with the objective of understanding the

demographics of the communities where Sanmaan team works. A detailed insight is prepared from

this activity which covers gender and age-wise distribution of population, religious and caste

composition, occupation structure and availability of basic services in the community. The below

section provides an updated insight on the community during the community mapping done this

year. 

P O P U L A T I O N  D I S T R I B U T I O NP O P U L A T I O N  D I S T R I B U T I O N
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G E N D E R  A N D  A G E  W I S E  D I S T R I B U T I O N

The mapping data suggests that in the Chembur community the number of females and the number

of males is almost equal based on the data collected from 101 households. As portrayed in the

figure, among the total population of 472, 233 are females (49 %) and 239 are males (51 %). In the

Ghansoli community, 84 households were mapped and among the total population of 426, 226 are

males (53%) and 200 are females (47%). The mapping data suggests that in Sathenagar

community, the number of males is slightly more than the number of females. As portrayed in the

figure, among the total population of 362, 166 (46%) are females and 196 (54%) are males.
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The mapping data suggests that in the Chembur community the number of females and the number

of males is almost equal based on the data collected from 101 households. As portrayed in the

figure, among the total population of 472, 233 are females (49 %) and 239 are males (51 %). In the

Ghansoli community, 84 households were mapped and among the total population of 426, 226 are

males (53%) and 200 are females (47%). The mapping data suggests that in Sathenagar
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The above figure displays the religious composition of the surveyed families in the Chembur,

Ghansoli and Sathenagar community. It depicts that the majority of the respondents from Chembur

community belong to the Hindu religion, followed by 14% Islam and there is only one family

(comprising 1%) in the community who follows Christianity. A majority of the Ghansoli community

respondents also belong to the Hindu religion, that is about 97%, while the remaining 2% are

Christians and 1% is Muslim. Most people of the Sathenagar community are also Hindus. 41% of the

community members follow Islam while there is only one family (1% ) in the community who follow

Christianity.

Chembur Ghansoli Sathenagar
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The above figure shows the caste composition of the population of Chembur, Ghansoli and

Sathenagar Community. As the chart suggests in Chembur community, 68 respondents (67%) among

the total 101 are ‘Scheduled Tribes’, 17 respondents (17%) who belong to the ‘General/Open’

category, 4 belong to ‘Other Backward Classes’ (4%) and 10 are ‘Scheduled Castes’ (10%). Among

all the respondents there were 2, who did not know which caste the family belongs to. Among the

Scheduled Tribes, the majority of the families are Wadaris, i.e., 35 families (35%), followed by 17

Pardhi families (17%) and 13 Masanjogi (13%) families. Among the surveyed families of Pardhi tribe,

the people majorly belong to two sub-castes- Gaon Pardhi and Mahadev and similarly among the

Wadari families, the most common sub-caste is ‘Mathe Wadari”. Among the 17 respondents who

belong to the General category, 13 were Muslims and shared that they do not have a sub-caste and

2 out of 17 were unaware about their sub-caste. 

In Ghansoli Community, the maximum number of respondents were from the ST category- 75

respondents (96%) followed by the General category- 3 respondents (2.88%) and the SC category-

1 respondent (1%). Under the General category, none of the respondents were aware about their

caste and hence, Not Known. In the population recognized under ST, 72% i.e 60 families were from

the Pardhi community. The Pardhi community is further divided into sub castes like Phasse, Gao, and

Mahadeo Pardhi.
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At Sathenagar Community, 40 respondents (54%) among the total 75 are ‘Scheduled Tribes’, 30

belong to ‘General Category’ (40%), 4 belong to ‘Other Backward Classes’ (5%) and 1 is ‘Scheduled

Caste’ (1%). Among the 75 interviewed, as mentioned above, 40 respondents belong to the

Scheduled Tribe, among which 28 (70%) of the respondents belong to the Pardhi tribe. Among the

30 general category respondents, 28 said they do not have any sub caste. All these 28 respondents

are Muslims. Apart from the Muslims one among the total 30, belong to Maratha subcaste and

another belongs to Parmar sub caste. The Schedule Caste consists of 1 household who are Dalit. 

The families from the Pardhi tribe are from different sub-castes like Mahadeo Pardhi, Phasse Pardhi,

Gao Pardhi, and Adhivasi Pardhi. These sects have a hierarchy among each other, where Mahadeo

Pardhi is considered higher in status than Gao Pardhi and Phasse Pardhi. While communicating with

the families it was observed that social strata determine the interactions and engagements

between the two sects. It has been observed that Mahadeo Pardhi doesn’t consider themselves as

equals or consider themselves superior to Gao and Phasse Pardhi. 

P E R S O N S  W I T H  D I S A B I L I T I E S

Persons with Disabilities 
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In Chembur Community, out of the 101 households surveyed, 10 households have one or more persons

with disability. There are 3 males (1 in 15 to 19 years, 1 in 25 to 44 years and 1 in 65 to 80 years age

group) and 1 female (25 to 44 years) in the community who have locomotor disability (difficulty in

walking), 2 females (10 to 14 years and 20 to 24 years) and 1 male (10 to 14 years) have speech

disability. There is one girl child (10 to 14 years) who has intellectual disability and 1 boy child (5 to 9

years) who has hearing and speech impairment. Among one of the households, one girl child (5 to 9

years) has physical disability (stunted growth). In one household, there are two children in the age

group 0 to 4 years (1 girl and 1 boy) who have visual impairment. The health disabilities have resulted

in reduced mobility for which they face barriers in participating in many activities. 
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In the Ghansoli Community, among the total population of 426 community members mapped during

the survey, only 11 community members were mentioned to have some sort of disability. Among the 11

community members, 9 of them had locomotor disability, one had visual impairment and one had

deformed hands or fingers. 

The data collected from Sathenagar Community depicts the percentage of persons with disability

among the surveyed population in the community. Among 75 respondents, 7 (9%) reported having

one disabled person in their households. Among these 7 families, 3 families had persons with

locomotor disability (difficulty in walking) in different age groups followed by visual impairment in

one eye (girl in the age group of 5 - 9 years), intellectual disability (girl in the age group of 0 - 4

years), speech impairment (male in age group of 45 – 64 years) and hearing impairment (boy in age

group of 10 – 14 years).

Daily Monthly Not Earning
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The above figure depicts the status of employment among the families in Chembur, Ghansoli and

Sathenagar communities respectively. 

The people of Chembur community are engaged in multiple livelihood activities. As it shows in the

chart, among 101 respondents only 4 (4%) are not employed currently. Among the rest, 79 (~78%)

respondents have reported that their family earns on a daily basis and 18 (~18%) have reported to

have family member(s) earning on a monthly basis. The main income of the daily wage earners

come from the wages earned from casual labour. The families who are engaged in daily wage

earning are majorly associated with construction work (~46%) who find work on infrastructure

project sites involving construction of buildings, roads, and laying down of underground water pipes

or optical fibre cables, followed by gutter cleaning (~10%) and other work like gajra selling, rag

picking, begging etc. The average days of work in a month are 20 to 25 days. On the other hand,

the families who earn on a monthly basis are majorly associated with driving an auto rickshaw (~5%)

followed by a shopkeeper (~4%). 

O C C U P A T I O N A L  S T R U C T U R EO C C U P A T I O N A L  S T R U C T U R E



In the Ghansoli Community, 79 respondents (94%) are earning on a daily basis while 5 respondents

(6%) are earning on a monthly basis. Among the daily wage earners, the majority of the

respondents, 48 (67%), earn by selling items like gajra, flowers, earrings, dustbin bags etc. Among

the monthly earners, 3 work as drivers, one works as a cleaner in a hospital and yet one more works

in the housekeeping sector. The respondents who sell materials usually sell them at railway stations

or traffic signals. The respondents usually stay at Churchgate on weekends where they sell different

things like books, toys, garbage bags, balloons, etc. Some families also sell Gajras at Thane market.

Among all those who have been surveyed, all the families have at least one member who is earning.

In Sathenagar Community, among the 75 families, 46 (61%) respondents have reported that their

family earns on a daily basis and 27 (36%) have reported having a family member(s) earning on a

monthly basis. In 2 families (3%) there are no earning members. The main income of the daily wage

earners comes from the wages earned from casual labour and hence, their income depends on the

availability of work or raw material. The families who are engaged in daily wage earning are majorly

associated with selling different items like flowers, toys, balloons, gajra etc. (47%) The occupation

consists of selling different items, followed by working at construction sites (14%) and other work like

gutter cleaning, rag picking, begging etc. The average days of work in a month is between 25 – 30

days. The families earn around Rs. 200 – 400/day. On the other hand, the families who earn on a

monthly basis are majorly associated with driving an auto or taxi (3%), working in different shops

(3%), housekeeping, cap making etc. The average day of working is between 25 – 30 days per

month. The average income of the family members is around Rs. 5,000 – 10,000 per month.

Moreover, among the 75 respondents, two shared that in their households there are no earning

members. The 2 respondents, who do not work, one of them is a person with physical disability and

the other is an elderly. The neighbours help both these families with day-to-day food, water, and

other utilities. Among the rest, in 36 (48%) currently, there is only one earning member and in 37

households (49%) there are more than 1 earning member.

P A G E  1 3

This population works on an average of 25 to 30 days in a month. Moreover, among the 101

respondents only 4 respondents (4%) have reported to have no one in the family who is earning

currently. All the other 97 respondents have someone or the other in their families who are earning.

The data collected also shows the number of members in the family who are currently earning.

Among the 101 households, there is no earning member only in four households. Among the rest, in

54 households (53%) currently there is only one earning member who are majorly male members and

in 43 households (43%) there are more than 1 earning member. Women in these households are

majorly homemakers and their labour is not monetized.

E L E C T R I C I T Y

The below figure depicts the availability of electricity in the Chembur, Ghansoli and Sathenagar

communities respectively. 

B A S I C  S E R V I C E S  A V A I L A B L E  I N  H O U S E H O L DB A S I C  S E R V I C E S  A V A I L A B L E  I N  H O U S E H O L D
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Electric Supply
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As shown in the figure, every mapped household in Chembur Community, except for four families

have electricity supply. None of the 101 mapped households have access to legal metered electricity

connection and they access electricity through illegal connection taken by tapping the main lines.

Among the 97 families who have electricity connection, 86 households (86%) pay on a monthly basis

for this connection. Given the lack of a formal legal system, those paying for illegal paid

connections are at the receiving end of the monopoly of an agent who charges anything between

Rs. 100/- to Rs. 300/- a month for such connections. The families who are not paying any amount

for electricity are relatives or family members of this agent. 

The data shows the status of electricity supply in Ghansoli Community where 98% i.e. 82 families

have electric supply in their house. The remaining 2 families don’t have electricity. Out of the 82

households, 73 households (87%) pay Rs. 200/month for electricity while 6% of households pay no

electric charges. The amount paid for the electricity depends upon the appliances and connections

available at the home. For each appliance and connection, the respondent pays Rs. 50/- to 100/-. 

According to the data collected, all the households in the Sathenagar Community have electricity

available at home. Among these 75 households, the source of electricity for 63 households (82%) is

through illegal connection taken by tapping the main lines while that for the other 12 households

(18%) it is through legal metered electricity connection. Among the 75 households having electricity

connections, every household pays on a monthly basis for getting electricity. Given the lack of a

formal legal connection, those paying for illegal connections (82%) are at the mercy of the

monopoly of an agent who charges anything between Rs. 100/- to Rs. 400/- a month for such

connections. The 2 families who are not paying any amount for electricity are relatives or family

members of this agent. The 12 households who have a metered connection pay between Rs. 300/-

to Rs. 1200/- depending on their usage.

W A T E R  S U P P L Y

Water is available throughout the year in all the three communities- Chembur, Ghansoli and

Sathenagar. The lack of access to legally piped water across settlements has given rise to a parallel

illegal system in all the three communities with agents and middlemen monopolizing water prices. 

In Chembur Community, all 101 households have water availability except in summers when

sometimes slight irregularity of water supply takes place. In this community, families living in both

non-notified as well as partly authorised settlements do not have legal access to water. 
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As most of these households are located in non-notified settlements, they have illegal sourcing of

water (they source water through illegal connections). The families here spend anywhere between

Rs. 100/- to 300/- a month on water for both drinking and household purposes which they source

from paid illegal connections. However, as mentioned by some of the respondents the amounts that

they pay are for maintenance of the pipeline through which water gets supplied.

Similarly in the Ghansoli Community, all the 84 households have water availability 24x7. These

households have illegal sourcing of water and they pay only for the repair and the maintenance of

the pipeline. 

In Sathenagar Community, among 75 respondents, 64 (84%) stated that they get water from an

illegal source, by attaching a pipeline to a bigger pipeline. The respondents informed that they pay

varied amounts i.e for a pot of water they pay Rs. 2/- each, for 1 big can of 5 litres of water they

pay Rs. 15/-, for a bucket of water they pay Rs. 5/-, and for a gallon they pay Rs. 7/-. On an

average a household spends Rs. 100/- to 180/- per day on the water for both drinking and

household purposes, depending on the usage of water by the members of the household. In the

remaining 11 households (16%) a water tap and water meter from the municipality have been

installed recently. The water meter will measure the volume of water used by each of these

households. Since the taps have been installed very recently, the families have not yet started

paying for the same. Metered water taps will be installed to the rest of the households shortly by

the municipal corporation. 

A C C E S S  T O  T O I L E T S

Yes No Only Mori

Chembur Ghansoli Sathenagar
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The above mapped data depicts the access to toilets in Chembur, Ghansoli and Sathenagar

communities. 
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As displayed, 55 (54%) among 101 mapped households in Chembur Community have only Mori (a

small partitioned area inside the house with multiple uses such as bathing, washing clothes and

dishes, and for urination – especially for younger children, girls and women in households which do

not have access to toilets) at their household. Among the remaining, 21 households (21%) have a

proper toilet and bathroom facility inside the household and 25 households (25%) neither have a

mori nor a proper toilet. These families majorly resort to open defecation and also bathe in the open

indicating a total lack of privacy as well as creating a situation of vulnerability; especially for

women and girl children. 

In the Ghansoli Community, among the 84 respondents, 83 respondents i.e., 99% of the respondents

have shared that they don’t have a toilet in their home. Among 83 respondents 58 reported not

having a Mori inside their home. The remaining families use the space in front of their house to bath,

wash clothes and utensils. All the 83 families defecate in the open space behind the community.

The above figure depicts that 74 (99%) among 75 mapped households in the Sathenagar

Community have only Mori in their households. The remaining 1 household (1%) neither has a mori nor

a proper toilet. The inhabitants of this house resort to open defecation and also bathe in the open

indicating a total lack of privacy as well as creating a situation of vulnerability; especially for

women and girl children. Among the 74 households who have a mori in their house, 50 households

(80%) use public toilets, 22 households (16%) openly defecate near the drainage and 1 household

(2%) uses public toilets as well as resorts to open defecation. For using public toilets the

respondents and their family members pay between Rs.3/- to Rs.5/- per person per use. The Public

toilet is at the entrance of the community. It is the only Public toilet in the community. On an 

 average, a household spends between Rs.30/- to Rs.35/- per day for using the public toilet. 

C O O K I N G  A R R A N G E M E N T  

Chembur Ghansoli Sathenagar
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The above figure shows the cooking arrangement in the households of Chembur, Ghansoli and

Sathenagar Communities. 
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In the Chembur Community, the majority of the respondents (55%) use Chulha for cooking meals

while 43% use LPG. The families using Chulha collect firewood either from the backside of the

community or buy cardboard boxes/wood from the market. Among the 43 families who use LPG 27

families (27%) procure the cylinders illegally (on black) whereas 16 (16%) have proper gas

connection. However, none of the respondents and their families procure free gas under Pradhan

Mantri Ujjwala Yojana (PMUY).

Majority of the households in the Ghansoli Community, i.e.,57 (68%) are using LPG as a medium of

cooking fuel, while other 23 households (27%) are using Chulha. Very few households, 3 (4%) are

using kerosene as a medium of cooking. The respondents who used Chulha, majority of them shared

that their source of fuel is wood from the backside or nearby trees, others also use wood from

sources like company.

Among the 57 families i.e. 68%, only 2 families receive cylinder subsidies. The remaining

respondents pay around Rs. 500/- to Rs. 1500/- on a monthly basis for a cylinder illegally. 

In the Sathenagar Community, the majority of the respondents (77%) use LPG while 12% use Chulha

as a medium of cooking meals. The families using Chulha collect firewood either from the

surrounding areas of the community or buy cardboard boxes from the market. Among the remaining

households in 6 households (8%) the inhabitants use kerosene stove, whereas in 1 household (2%)

they use electric coil to cook. In one household, because of a person with disability and an elderly

person the respondent cannot cook food and receives assistance from the neighbours. The families

using Chulha generally buy the firewood at a rate of Rs.5/- to Rs.10/- per Kg. Among the 58

families who use LPG 55 families (95%) get the cylinders in black whereas 3 (5%) have a proper gas

connection. The 6 families (8%) who use kerosene as the cooking fuel, pay between Rs.60/- to

Rs.100/- per litre from PDS shop or in black. 

O W N E R S H I P  O F  H O U S E H O L D  I T E M S

The data collected from all the three communities, depicts the ownership of household items in the

mapped households. 

In the Chembur Community, 50 households out of 101 (50%) have a television, 4 out of 101 (4%) have

a fridge, 87 out of 101 (86%) have at least one mobile phone. 16 out of 101 (16%), 9 out of 101 (9%) and

2 out of 101 (2%) have bicycle, motor bike and scooter respectively. The mobile phone owners mostly

have bar cell phones which are not smartphones. The families who have cell phones, have 1 - 2

phones in each of the families. Majorly all the surveyed families have at least one fan and a bulb in

their house. 

The data collected from the Ghansoli Community shows the ownership of household items like

refrigerator, mobile phone, bicycle, motorbike, scooter along with any other items possessed by the

families. The data shows that among all the amenities, possession of mobile phones is common

among all the households. Among 84 households out of 84, 79 had a mobile phone that they used

for their day to day activity. 
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In the Sathenagar Community, 36 out of 75 mapped households (48%) have television, 11 out of 75

(15%) have a fridge, 10 out of 75(13%), 2 out of 75 (3%), and 4 out of 75 (5%) have bi-cycle, motor

bike and scooter respectively. 65 out of 75 households (87%) possess mobile phones mostly bar cell

phones which are not smartphones. The families who have cell phones have 1 - 2 phones in the

household. The working member usually carries the cell phone to their workspace. The owners of

scooters and motorbikes are an all-male population who use to travel to their workplace.

The above figure depicts the data about the seasonal migrant workers in the Chembur, Ghansoli

and Sathenagar Communities. 

In the data collected from Chembur Community, it can be seen that only 21 families (21%) are

seasonal migrants. The rest 80 (79%) stay in the community permanently and go to their native

places during different festivals. The 21 families who have migrated for work to Mumbai, go back to

their native places for one or two months especially for agricultural work. Out of these 21 families,

10 each are from the states of Karnataka and Maharashtra and one family from Uttar Pradesh. 

Similarly, in the Ghansoli Community, out of 84 households, 79 respondents i.e. 96% residing in the

Ghansoli community are not seasonal migrants, while remaining 5 households (6%) are seasonal

migrants. The households who migrate are majorly from Solapur and Osmanabad districts of

Maharashtra where they work as agricultural labour in sugarcane fields. The entire family migrates

together for 2 – 3 months of work and the male and female adults are paid in pairs. Each couple is

paid Rs. 20,000/- to Rs. 30,000/-

The data in the above figure shows that only 9 families (12%) are seasonal migrants in the

Sathenagar Community. These families were not identified during the previous community mapping.

The rest 66 (88%) stay in the community permanently and go to their native places during different

festivals. Among the 9 families who migrate for work to Mumbai stay here for 3-4 months in a year

when they get work. 5 of these families seasonally migrate from Solapur district of Maharashtra.

Among the rest 4, 3 are from Madhubani District of Bihar and 1 is from Panjim, Goa.

M I G R A T I O NM I G R A T I O N

Seasonal Migrants

0 5 10 15 20 25

Chembur 

Ghansoli 

Sathenagar 
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Swami Muktanand High School

Limoni Baug Municipal school, Govandi

Aamchi Shala Tilak Nagar

Maharashtra Eklavya Vardhman School

Dr. Babasaheb Ambedkar School

Ghatla Municipal School

Alkosar Urdu High School

Sanpada Junior College of Commerce and Technology

New Model English High School

Ramniranjan Jhunjhunwala College

Municipal Schools- Adavali Municipal School, Bhutavali Municipal School, BMC school in

Colaba, Zilla Parishad school in Osmanabad 

Ashram Schools- Lokmangal Ashram School, Gurukul Ashram School Chinchwad, Mata Swarupa

Rani Ashram School, Wairag Ashram School 

Private Schools- Aryan School, Adarsh School, My School (Kolhapur) 

Mahatma Phule School - Solapur

Hodgi Madhyamik Ashram School - Solapur

Limoni Baug Municipal School - Govandi

Shubham Vidyalaya Municipal School

Lallubhai Municipal School, Mankhurd

PMG colony Municipal School, Mankhurd

Al Fatima Urdu School

Allma Urdu School

From the data collected during mapping it can be seen that, there are 231 children in the Chembur

community who fall in the school going age group, among which 111 children (~48%) are enrolled to

different schools. While conversing with the families Sanmaan found out children in the community

attend the following schools among which some are BMC schools. 

The young children aged between 3 and 6 attend Balwadi of Mumbai Smiles in the Community.

In Ghansoli Community, the data shows us that there are a total of 158 children in the Ghansoli

community who fall in the school going age group. The information gathered during community

mapping shows that the children from the Ghansoli community attend different schools across

Mumbai and many children are enrolled in the residential schools outside Mumbai. Some of the

schools where the children are enrolled are:

In Sathenagar community, it can be seen that there are 137 children in the age group of 5 – 19 years,

among which 75 children are enrolled in schools and colleges. While conversing with the families

the team found out children in the community attended a few Municipal schools and Ashram

schools (mentioned below). Some of the children in the community are enrolled in Ashram school in

Solapur.

Following are the details of the schools and colleges attended by children:

Bhavan Trust School

Dayanand College

Ekveera School

Royal Public Academy 

Vairag Ashram School

Trombay Vidyalaya

E N R O L L M E N T  I N  S C H O O L SE N R O L L M E N T  I N  S C H O O L S
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I N S I G H T S  F R O M  T H E
C O M M U N I T Y  M A P P I N G  -

A R E A S  O F  I N T E R V E N T I O N S
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During the previous Community Mapping which was conducted in 2020, the information gathered

showed a lack of awareness among the people from all the three communities about immunization.

As per the respondents in Community Mapping 2020, in 57% of the households all children were

fully immunized in Chembur (34% in Ghansoli and 62% in Sathenagar), although they could not

remember against which disease the vaccines were given to their children and also who was the

immunizing agent. This was an area of intervention where the Sanmaan team informed the families

about the importance of immunization. This gap was addressed particularly in the Ghansoli and

Chembur communities as the Sanmaan team has been working there from 2018 and has a good

rapport with the community. In Sathenagar, Sanmaan team has started working from 2020 and

hence, could not spread much awareness. 

In this community mapping, a slight change has been observed where a few of the households that

were mapped, especially from the Chembur Community, had information about the vaccination

agent and also possessed the immunization card of their children. 

As seen in the graph below, there has been a slight increase in the number of children fully and

partly vaccinated. During the community mapping, the team also came to know of more families

where children were not vaccinated yet which accounts for the increase in number in the graph for

2020.

Chembur Ghansoli Sathenagar
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S T A T U S  O F  I M M U N I Z A T I O NS T A T U S  O F  I M M U N I Z A T I O N
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As per the respondents, all the children of most of the mapped households (56%) in Chembur

Community are fully immunized. In 17 households, there were no children and hence, no details of

immunization. In 11 households, the children were unimmunized. Among the 33 households where at

least one child has been fully or partly immunized, 13 got immunized from Government Health Post

and 20 from Government Hospital. 

In the Ghansoli Community, out of 84 households, all the children in 36 households (34%) are fully

immunized followed by the children in 29 households (26%) which are partly immunized. The

children in 15 households (20%) of total households were not unimmunized. Only 4 households had

no information regarding the status of immunization of children and the rest of the mapped

households were aware of the immunization status.

Out of the 75 mapped households of the Sathenagar Community, in 30 households (39%) the

children are fully immunized followed by in 22 households (30%) where the children are partly

immunized. Only 1 household (1% of total households) has children who are unimmunized. There is 1

household (1%) where some members are fully immunized while others are partly immunized, and in

other households there is a child who is fully immunized, one child who is partly immunized and 1

who is unimmunized. Among the rest 20 households (26%) the respondents do not know the

immunization status of the children. Out of the 54 households where there are children who are

immunized, 21 have got immunized from Government Agents, whereas the remaining 33 are not

aware about it. 

The data collected from the previous community mapping about the status of social welfare

schemes showed that no one in all the three communities was availing benefits of any scheme.

Hence, an intervention was planned to address this issue where the Sanmaan team collaborated

with the District Women and Child Development Office (Mumbai Suburban) to organize webinars

and link the children and families to relevant schemes and policies. 

In this community mapping, the data shows that a few households, except in Ghansoli community,

are availing benefits of some Social Welfare Scheme that are provided by the State or Central

Government.

The data from the Chembur Community shows that 23 respondents (out of 101) of the Chembur

community are availing different Welfare Schemes that are provided by the State or Central

Government and the remaining 78 (77%) do not enjoy the benefit of any. Among the ones who avail

welfare schemes 10 have Jan Dhan account, 12 avail mid-day meal scheme and 1 household

procures free LPG under Ujjwala Yojana.

As mentioned earlier, in the Ghansoli Community, no respondents (out of 84) of the Ghansoli

community are availing any Welfare Schemes that are provided by the State or Central

Government. 

Out of the 75 mapped households from Sathenagar Community, 14 respondents are availing

different Welfare Schemes that are provided by the State or Central Government and the remaining

61 (80%) do not enjoy the benefit of any. Among the ones who avail welfare schemes 11 have Jan

Dhan accounts (73%), and 3 avail mid-day meal schemes (20%). 

A V A I L I N G  S O C I A L  W E L F A R E  S C H E M E SA V A I L I N G  S O C I A L  W E L F A R E  S C H E M E S
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The following diagrams show the possession of Identity Documents among the adults and children

of the community respectively. In possession of caste certificate among adult, it can be seen that,

only 34% in Chembur 37% in Ghansoli and 36% in Sathenagar, have at least one adult family

member in the household who has caste certificate, while in the majority of the households nobody

has caste certificate. Many of the respondents do not even know what a caste certificate is.  

The figure also shows the possession of birth certificates among the adults and children of the

household respectively. From the two above pie charts it can clearly be understood that, as

compared to the adults, more children possess birth certificates. 

The table depicts that a number of people in Ghansoli community don’t have voter card. The one

who have the voter id, 70% of their voter card have address mentioned as their native place. A

handful of the population own a voter id. This does explain the local corporators hesitance while

working with the people in the community. Prerana’s Sanmaan team has approached him various

time for numerous reasons like toilet in the community, widow pension, etc. However, there has been

a little support from the local corporator. The lack of voter card among the community members

does shows the lack of political will to work with the families and their concerns. 
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In Ghansoli community, only a handful people have ration card as well. This is because for making

ration card, address proof is required. Most of the community members are migrants who have their

addresses as their native villages in their other identity documents. This makes it difficult for them to

acquire ration cards.

During 2020-21, the Sanmaan team worked extensively with all three communities for helping them

get access to identity cards. The Sanmaan team collaborated with government stakeholders and

partner organizations to organize meetings in the community for resolving queries of the community

members regarding access to these documents. During this community mapping it was observed

that more adults and children had their identity certificates than before and people were more

aware of the importance of these documents and how to avail them. 
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C H A L L E N G E S  &  L I M I T A T I O N

·Many families in the community were not present during the mapping as some of them had gone

out for work or not returned from their native place. There were also several families who had still

not returned from their native place since the COVID-19 induced lockdown.

·The households that were covered in the community mapping exercise that was carried out in 2020

were not the same households in 2021. Due to COVID situation during the mapping activity, lesser

number of houses were mapped in Ghansoli and Sathenagar. Due to this all variables could not be

compared.      

·The data of children enrolled in schools might not reflect the number of children enrolled in school.

Several children were enrolled but were not being able to attend school due to lockdown, online

mode of education and Ashram Schools was functioning is an essential. 

C O N C L U S I O N

Prerana’s Sanmaan team has been working in the Chembur and Ghansoli communities since 2018

and centres in both communities were established in 2020. The Sanman intervention focuses on 

 preventing children from getting inducted into begging, supporting families to access social

entitlements, identity documents and linking them to social security schemes. The team has started

working in Sathenagar from 2020 with the same aim. A community center has also been

established. The project also works closely with the families staying in the community through

intensive outreach by facilitating engagement of the children in developmental activities such as

school enrolment, family counselling, school monitoring visits, home visits, networking with other

organizations working on child rights for sustained education and overall growth and development

of the children. In order to penetrate better into the communities in 2020 Sanmaan has set up

centres in Chembur and Ghansoli communities which has resulted in increasing outreach and work

with the children. These centres help in providing child friendly space for the children and put them

on the path of development. 

Sanmaan had conducted community mapping in these three communities for the first time in 2020.

Through the mapping, it was decided that the team would work on strengthening work with

stakeholders, spreading awareness on community relevant issues, sharing information regarding

social welfare schemes and the importance of immunization. 

The Sanmaan team, in the year 2021 focused more on working with school, local corporator, Primary

Health Centres to ensure the communities are noticed and brought on the agenda of the local

administration and the elected representative and able to access basic amenities.
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The community mapping report will result in a better understanding of the community, people and

its resources and the gaps and understanding the changes in the community in one year. It will also

help us in identifying issues, taking steps to address them and measuring the impact of our

interventions in the community.

Considering the findings of the current mapping of the three Communities Sanmaan will try to work

on the following areas:

1. Addressing the issue related to the lack of awareness about various welfare schemes being

provided by the Government and also helping the people of the community to access them.

2. Making the community aware about the importance of immunization.

3. Spreading awareness among the people of the community about COVID-19 vaccination and help

them registering for the same.
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